
VIBRANCE OF THE

The Care Economy is a vibrant field that is continuously innovating ways 
to care for, support and empower citizens to reach their full potential. 

Singapore's diverse and ageing population demographics 
pose an ongoing demand growth for care services.

Care facts:

Addressing the growing demand for 
caregiving services and support for both individuals and society:

One in four citizens expected 
to reach 65 and above by 2030, 

Health technology is 
a key enabler to expand 

care services through 
virtual consultation, 

ward management and 
coordinated care provision.

As Care Economy transforms, 
care professionals will 

embrace new work practices, 
augment their work with 

technologies, and maintain 
their learning agility.

need to promote preventive and proactive 
health measures.

Demand for care services 
spurs need for holistic skills 

and innovative models

Employers continue to 
demand skills that enhance 

service experience and 
service delivery value chains

Care skills demand rises as 
professionals need them for 

collective care outcomes

High demand for collaborative skills

required for medical social 
workers and psychologists

Demand for skills in volunteer 
retention, engagement and mentoring

to support volunteerism 
as key resource

Importance of business innovation

which requires the knowledge 
of technology use and staff ideation 

involvement

Continuous Improvement 
Management

essential to enhance service quality

Ethical and Professional Integrity

builds trust, upholds moral principles, 
maintains confidentiality

Excellence in Service

ensures responsive services 
to individuals and families

Practice Supervision

provides structured and 
supportive process

Professional Consultation

enables medical and social service 
professionals to work together 

to address clients’ needs

Mental Health and 
Well-being Support

to promote good mental health 
practices at the workplace

Visit www.skillsfuture.gov.sg/skillsreport for more details.
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