Dear Sir/Madam,

[SSG CIRCULAR/DTI/2020/15] LAUNCH OF TRAINING PARTNERS GATEWAY

1 We are pleased to share that the new SkillsFuture training grants portal, Training Partners
Gateway (TPGateway) has gone live.

Access to Training Partners Gateway

2 CorpPass Access

Please ensure that users are assigned with the relevant CorpPass role for access to TPGateway.

For existing SkillsConnect /
MySkillsFuture users

Users will be automatically assigned a ‘TPGUser’ CorpPass
role, with default access to all functionalities within
TPGateway.

For Non-SkillsConnect /
Non-MysSkillsFuture users

Your organisation’s CorpPass Administrator will need to:

e Logonto CorpPass

e Assign users with ‘TPGAdmin’ or ‘TPGUser’ role under
TPGateway Digital Services.

3 Entry point to TPGateway

Go to https://www.tpgateway.gov.sg, click on the “Login” button on the top right and select

“TPGateway” from the pop-up login page.

TPGateway Disbursement Mode

4 The new mode of disbursement in TPGateway will be via PayNow. Ensure your Corporate
PayNow is set up before keying in PayNow details in your “Organisation Profile”.

For more information on PayNow, visit https://www.abs.org.sg/consumer-banking/pay-now

or contact your local bank.

Support Avenues

5 Guides and briefing materials, including a recording from the virtual clinic sessions held in

August can be found here.

Clinic sessions will be organised from mid October 2020 for those requiring more assistance on

performing transactions in TPGateway. An invitation to register for these clinic sessions will be

Should you have any further enquiries on TPGateway, please contact us at our feedback portal

(https://portal.ssg-wsg.gov.sg/feedback) or via our hotline (Tel: 6785 5785).
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sent at a later date.
7
Thank you.
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