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The annual Workforce Skills Qualifications (WSQ) Outcomes Evaluation Survey 

(OES) is conducted by SkillsFuture Singapore (SSG) to evaluate training outcomes of 

the WSQ system for individuals and employers. This survey complements other 

tracking mechanisms which SSG uses to assess the impact of WSQ training. For the 

first time, the results of the WSQ OES will be part of the State of Training Industry 

report, which assesses the training landscape in Singapore. 

 

2 Inaugurated in 2009, the WSQ OES aims to assess the impact and usefulness 

of WSQ training for both employees and employers, and helps ascertain the relevance 

of WSQ courses to meet the changing demands of the workforce.  

 

3 9,416 individuals who completed WSQ training and 1,587 employers who had 

sent their employees for WSQ training were surveyed between September 2016 and 

January 2017.  

 


