
Job Roles Programmes Providers

Diploma in Hospitality & Tourism Management Nanyang Polytechnic

Attractions Operations Director

Diploma in Industrial Design Nanyang Polytechnic

Head of Content and Experience 
Development/Senior Curator

Diploma in Hotel & Leisure Facilities Management Ngee Ann Polytechnic

Head of Education and Programmes

Diploma in Landscape Design & Horticulture Ngee Ann Polytechnic

Head Keeper/Head Aquarist

Diploma in Tourism and Resort Management Ngee Ann Polytechnic

Head Horticulturist

Diploma in Veterinary Bioscience Ngee Ann Polytechnic

Attractions Operations Manager

Diploma in Customer Experience Management with 
Business

Republic Polytechnic

Attractions Operations 
Supervisor/Attractions Operations 
Executive

Diploma in Integrated Events Management Republic Polytechnic

Content and Experience Development 
Executive/Curator

Diploma in Marine Science and Aquaculture Republic Polytechnic

Education and Programmes Executive

Diploma in Hospitality & Tourism Management Temasek Polytechnic

Keeper/Aquarist

Higher Nitec in Landscape Management & Design
Institute of Technical 
Education

Horticulturist

Higher Nitec in Leisure & Travel Operations
Institute of Technical 
Education

Operations Crew

Nitec in Travel & Tourism Services (CET)
Institute of Technical 
Education

Admission and Ticketing Crew

Nitec in Travel & Tourism Services (PET)
Institute of Technical 
Education

Membership Crew

Skills Framework for Tourism
Programmes that equip new entrants with skills and knowledge for the specific job role in the 

sector at their respective entry level 

Attractions Management and Operations
Programmes by Universities, Polytechnics and Institute of Technical Education



Nitec in Urban Greenery & Landscape
Institute of Technical 
Education

Guest Service Crew

Guide

Assistant Content and Experience 
Development Executive/Assistant Curator

Assistant Education and Programmes 
Executive

Assistant Keeper/Assistant Aquarist

Assistant Horticulturist
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