SKILLS FRAMEWORK FOR AIR TRANSPORT

TECHNICAL SKILLS & COMPETENCIES (TSC) REFERENCE DOCUMENT

sxnus‘ﬂx‘w’e SG

TSC Category

In-Flight Catering

TSC

Cabin Loading Activities

TSC Description

Implement cabin loading procedures to facilitate safe and efficient loading and storage of food, beverages and in-flight meals on aircraft

TSC Proficiency

Level 1

Level 2

Level 3

Level 4

Level 5

Level 6

Description ATP-IFC-1001-1.1 ATP-IFC-2001-1.1 ATP-IFC-3001-1.1
Prepare and load in-flight Monitor the loading of in- Improve manpower
meals according to flight meals to ensure deployment and loading
established cabin loading adherence to cabin plans procedures of catering
plans trucks to enhance efficiency
of cabin loading activities
Knowledge e Concept of cabin plans Meal menus and plans Aircraft cabin layouts
in in-flight catering on flights Consumption and waste
operations Food production patterns of in-flight food,
e Terminologies used in scheduling procedures beverages and meals
aircraft cabin plans Equipment planning and Catering truck capacity
e Aircraft cabin layouts allocation and dispatch procedures
e Logistics involved in Terminologies used in Logistics involved in
transporting food, aircraft cabin plans transporting food,
beverages and in-flight Aircraft cabin layouts beverages and in-flight
meals from central Logistics involved in meals from central
kitchens to aircraft transporting food, kitchens to aircraft
e (Cart-loading procedures beverages and in-flight Cabin weight allocation
meals from central and distribution
kitchens to aircraft Flight schedules
Cost-benefit analysis
Abilities e |Interpret cabin loading Coordinate the loading Assess loading

plan designs and stock
cabins

e Dock catering trucks to
aircraft for loading
activities

e Execute procedures to
load carts and catering
equipment onto the
aircraft in accordance
with cabin loading plans

of carts and catering
equipment onto the
aircraft according to
cabin loading plans
Check and monitor
procedures to ensure
adherence to cabin
loading plans

Inform staff and other
relevant stakeholders of
changes to cabin loading
plans as mandated by
the airlines

requirements of aircraft
and recommend
solutions to enhance
deployment of catering
trucks

Verify flight schedules to
ensure efficient
allocation of manpower
resources to execute
aircraft loading activities
Recommend changes to
cabin loading plans to
reduce costs for airlines
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